
T
he N

ew
 Y

ork State H
ealth D

epartm
ent, the N

ew
Y

ork C
ity D

epartm
ent of E

nvironm
ental P

rotection
and the N

ew
 Y

ork C
ity D

epartm
ent of H

ealth and
M

ental H
ygiene are concerned about lead in your

drinking w
ater. A

lthough m
ost N

ew
 Y

ork C
ity hom

es
have very low

 levels of lead in their
drinking w

ater,
som

e hom
es in the com

m
unity have lead levels above

the action level of 15 parts per
billion, or

0.015 m
il-

ligram
s of lead per

liter
of w

ater. U
nder

the State
Sanitary C

ode, N
ew

 Y
ork C

ity has had a program
 in

place to m
inim

ize lead in your
drinking w

ater
since

1992. T
his program

 includes corrosion control treat-
m

ent and public education. T
he C

ity is also required
to replace any lead service line it controls if the line
contributes lead concentrations of m

ore than 15 parts
per

billion. If you have any questions about how
 w

e
are carrying out the requirem

ents of the lead regula-
tion please call 311. T

his pam
phlet explains the sim

ple
steps you can take to protect you and your

fam
ily by

reducing your
exposure to lead in drinking w

ater. 
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ead is a com
m

on m
etal found throughout the environ-

m
ent in lead-based paint, air, soil, household dust, food,

and certain types of pottery, porcelain, pew
ter and w

ater.
L

ead can pose a significant risk to your health if too
m

uch of it enters your body. L
ead builds up in the body

over m
any years and can cause dam

age to the brain, red
blood cells and kidneys. T

he greatest risk is to young
children and pregnant w

om
en. A

m
ounts of lead that

w
on't hurt adults can slow

 dow
n norm

al m
ental and

physical developm
ent of grow

ing bodies. In N
ew

 Y
ork

C
ity, the prim

ary source of childhood lead poisoning is
lead dust from

 peeling and chipping leaded paint.  A
lso,

a child at play often com
es into contact w

ith sources of
lead contam

ination, like dirt and dust that rarely affect an
adult. It is im

portant to w
ash childrens’

hands and toys
often, and try to m

ake sure they only put food into their
m

ouths. 

A
lthough rarely the sole cause of lead poisoning, lead in

drinking w
ater can significantly increase a person's total

lead exposure, particularly the exposure of infants w
ho

drink baby form
ulas and concentrated juices that are

m
ixed w

ith w
ater. It is estim

ated that drinking w
ater can

m
ake up to 20 percent or m

ore of a person's total expo-
sure to lead.
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ead is unusual am
ong drinking w

ater contam
inants in that

it seldom
 occurs naturally in rivers and lakes, and the w

ater
that com

es out of the C
ity's upstate reservoirs is virtually

lead-free. L
ead enters drinking w

ater prim
arily because of

the corrosion, or w
earing aw

ay, of m
aterials containing lead

in the w
ater distribution system

 and household plum
bing.

T
hese m

aterials include lead-based solder used to join cop-
per pipes, brass and chrom

e plated brass faucets, and, at
tim

es, pipes m
ade of lead that connect your house to the

w
ater m

ain (service lines). In 1986, C
ongress banned the

use of lead solder containing greater than 0.2 percent lead,
and restricted the lead content of faucets, pipes and other
plum

bing m
aterials to 8.0 percent.

W
hen w

ater stands in lead pipes or plum
bing system

s con-
taining lead for several hours or m

ore, the lead m
ay dis-

solve into your drinking w
ater. T

his m
eans the first w

ater
draw

n from
 the tap in the m

orning, or later in the afternoon
after returning from

 w
ork or school, can contain high levels

of lead. 
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ew
 Y

ork C
ity is adding food grade phosphoric acid to the

w
ater supply and m

aintaining a targeted pH
 to keep lead

from
 dissolving in the w

ater.  T
he pH

 is adjusted to reduce
the corrosivity of the w

ater.  T
he phosphoric acid creates a

protective film
 on pipes that reduces the release of m

etals
such as lead from

 household plum
bing.
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D
espite our best efforts to control corrosion, lead levels in

som
e hom

es or buildings can be high. To find out w
hether

you need to take action in your ow
n hom

e, have your drink-
ing w

ater tested to determ
ine if it contains excessive con-

centrations of lead. Testing the w
ater is essential because

you cannot see, taste, or sm
ell lead in drinking w

ater.   C
all

the C
ity at 311 to request a free w

ater test for lead. 

If a w
ater test show

s that the drinking w
ater draw

n from
 a

tap in your hom
e contains lead above 15 parts per billion,

then you should take the follow
ing precautions:

R
U

N
 Y

O
U

R
 TA
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L

et the w
ater run from

 the tap before using it for drink-
ing or cooking any tim

e the w
ater in a faucet has stood

for m
ore than six hours. T

he longer w
ater resides in

your hom
e's plum

bing the m
ore lead it m

ay contain.

Flushing the tap m
eans running the cold w

ater faucet
until the w

ater gets noticeably colder, usually about
15 to 30 seconds. If your house has a lead service line
to the w

ater m
ain, you m

ay have to flush the w
ater

for a longer tim
e, perhaps one or m

ore m
inutes,

before drinking. A
lthough toilet flushing or show

er-
ing flushes w

ater through a portion of your hom
e's

plum
bing system

, you still need to flush the w
ater in

each faucet before using it for drinking or cooking.
Flushing tap w

ater is a sim
ple and inexpensive m

ea-
sure you can take to protect your fam

ily's health. It
usually uses less than one or tw

o gallons of w
ater and

costs less than 12¢ per m
onth. 

To conserve w
ater, fill a couple of bottles for drink-

ing w
ater after flushing the tap, and w

henever possi-
ble use the first flush w

ater to w
ash dishes, w

ater
plants or for other purposes that do not involve cook-
ing and drinking. If you live in a high rise building,
letting the w

ater flow
 before using it m

ay not w
ork to

lessen your risk from
 lead. T

he plum
bing system

s
have m

ore and som
etim

es larger pipes than sm
aller

buildings. A
sk your landlord for help in locating the

source of lead and for advice on reducing the lead
level.
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o not cook w
ith or drink hot tap w

ater. H
ot w

ater
can dissolve lead m

ore quickly than cold w
ater. If

you need hot w
ater, draw

 w
ater from

 the cold w
ater

tap and heat it on the stove.
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em
ove 

loose 
lead 

solder 
and 

debris 
from

 
the

plum
bing by rem

oving the faucet strainers from
 all

taps and running the w
ater from

 3 to 5 m
inutes.

T
hereafter, 

periodically 
rem

ove 
the 

strainers 
and

flush out any debris that has accum
ulated.

If your copper pipes are joined w
ith lead solder that

has been installed illegally since it w
as banned in

1986, notify the plum
ber w

ho did the w
ork and

request replacem
ent of the lead solder w

ith lead-free
solder. A

lso, notify the C
ity at 311 about the viola-

tion. L
ead solder looks dull gray, and w

hen scratched
w

ith a m
etal object looks shiny. 

D
eterm

ine w
hether the service line that connects

your hom
e or apartm

ent to the w
ater m

ain is m
ade of

lead.  T
he B

ureau of W
ater and Sew

er O
perations of

the D
epartm

ent of E
nvironm

ental Protection keeps
records of connections to C

ity w
ater m

ains and m
ay

be able to provide you w
ith this inform

ation.  If they
do not have any records concerning your service line,
try to contact the plum

bing contractor w
ho installed

the service line. Y
ou usually can identify the plum

b-
ing contractor by checking w

ith the N
Y

C
 D

epartm
ent

of B
uildings office in your borough, w

hich m
aintains

records of building perm
its and related docum

ents
dealing w

ith building construction.  If the plum
bing

contractor can't be located, hire a licensed plum
ber to

determ
ine if the service line is m

ade of lead. A
licensed plum

ber can also check to see if your hom
e's

plum
bing contains lead solder, lead pipes or pipe fit-

tings that contain lead.

If a service line that connects a dw
elling or other

structure to a w
ater m

ain contributes m
ore than 15

parts per billion of lead to drinking w
ater, and the ser-

vice line is ow
ned by the C

ity, the C
ity is required to

replace the service line as part of a regularly sched-
uled C

ity-w
ide lead service line replacem

ent pro-
gram

.  If a service line is partially ow
ned by the C

ity,
the C

ity is required to replace the portion of the ser-
vice line ow

ned by the C
ity, to provide hom

eow
ners

w
ith inform

ation on how
 to replace the portion of the

service line that they ow
n, and to offer to replace the

portion of the service line ow
ned by the hom

eow
ner

at the hom
eow

ner's expense and to take a follow
-up

tap sam
ple w

ithin 14 days after the replacem
ent.

A
cceptable pipe alternatives include copper, steel and

iron.   In general, the C
ity ow

ns the service lines that
connect C

ity-ow
ned buildings and other structures to

a w
ater m

ain.  T
he C

ity does not ow
n the service

lines that connect non-C
ity-ow

ned buildings or struc-
tures to a w

ater m
ain.
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ave an electrician check your w
iring. If grounding

w
ires from

 the electrical system
 are attached to your

pipes, corrosion m
ay be greater. C

heck w
ith the elec-

trician or your local electrical code to determ
ine if

your w
iring can be grounded elsew

here. D
O

 N
O

T
attem

pt 
to 

change 
the 

w
iring 

yourself 
because

im
proper grounding can cause electrical shock and

fire hazards. 
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he steps described above w
ill reduce the lead con-

centrations in your drinking w
ater. H

ow
ever, if a

w
ater test show

s that the drinking w
ater com

ing from
your tap contains lead concentrations m

ore than 15
parts per billion after flushing and after w

e have com
-

pleted our actions to m
inim

ize lead levels, then you
m

ay w
ant to take the follow

ing additional m
easures:

Purchase or lease a hom
e w

ater treatm
ent device

to rem
ove lead. H

om
e treatm

ent devices are lim
-

ited because each unit treats only the w
ater that

flow
s from

 the faucet to w
hich it is connected,

and all of the devices require periodic m
ainte-

nance and replacem
ent. D

evices such as reverse
osm

osis 
system

s 
or 

distillers 
can 

effectively
rem

ove lead from
 your drinking w

ater. Som
e

activated carbon filters m
ay reduce lead levels at

the tap, how
ever, all lead reduction claim

s should
be investigated. B

e sure to check the actual per-
form

ance of a specific hom
e treatm

ent device
before and after installing the unit.

Y
ou can also purchase, for drinking and cooking,

bottled w
ater that is certified by the N

ew
 Y

ork
State D

epartm
ent of H

ealth.
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Y
ou can consult a variety of sources for additional

inform
ation. Y

our fam
ily doctor or pediatrician can

perform
 a blood test for lead and provide you w

ith
inform

ation about the health effects of lead. Y
ou can

call 311 to request that the C
ity D

epartm
ent of H

ealth
and M

ental H
ygiene provide you w

ith inform
ation

about the health effects of lead and how
 to have your

child's blood tested for lead. Y
ou can also call 311 to

request that the D
epartm

ent of B
uildings provide you

w
ith inform

ation about building perm
it records that

should contain the nam
es of plum

bing contractors
that plum

bed your hom
e.  A

nd, you can call 311 to
request 

that 
the 

D
epartm

ent 
of 

E
nvironm

ental
Protection send you a fact sheet about lead in drink-
ing w

ater or to request a free w
ater test for lead. 

T
he D

epartm
ent of E

nvironm
ental Protection w

ould
be pleased to answ

er any additional questions you
m

ay have concerning lead in drinking w
ater.  To

reach D
E

P
or any of these agencies, or to get m

ore
inform

ation about N
ew

 Y
ork C

ity's governm
ent and

services, please call 311 or visit w
w

w
.nyc.gov.
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New York City
Department of Environmental Protection
59-17 Junction Boulevard
Flushing, New York  11373-5108

D
ial 311 fo

r all N
Y

C
N

o
n

-em
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cy

G
o
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m
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 Services
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